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FollowMyHealth Requirements

Supported browsers:
* Internet Explorer 8.0 or higher
* Modern versions of Chrome, Firefox, and Safari.

Log in Process

You Received an Invitation Email

Upon clicking the invitation link contained in the Invitation email, you will be prompted with the appropriate Invite Screens,

examples shown below. You must sign up through the INVITATION email ONLY
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The Landing page is the first screen you will see.
You must choose the appropriate action.

Create an Account: choose this option if you do
not have an existing FollowMyHealth (FMH)
account with any other healthcare organizations.

Add this Connection: choose this option if you do
have an existing FMH account with another
healthcare organization.

You will be prompted to log in with any
of the four authentication providers:
Facebook

Google

Yahoo

Microsoft Live ID

Choosing one of those four providers to
log in with simply authenticates you to
FMH. In no way is any information
shared from FMH to them or from them
to FMH. FMH does not store your login
credentials and does not have access
to your password.
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Upon choosing the Login method and successfully logging in, you will be taken through the Invitation process.

Connect your account ) ) )
The Invite "Wizard" displays. The bar across

Step 1: Welcome ( the middle top tells you what step you are
on in the acceptance process.

Welcome Jardogs5.

You must click the "Next” button to
continue.

w Universal Health Record
is ~ess from start to finish.

Please click "Next" to conlinue.

You must enter the invitation code you
received when you signed up for a FMH
account.

Connect your account

Step 2: Enter Invite Code
This is the year of your birth.

This code is a secret between you and the health care provider you are connecting to. Often, it is either the last four If yOU do nOT knOW yOUr inv”’e Code,
digits of your social security number or your year of birth (yyyy). For more information, consult your invitation email or . )
centoet his health care provider. contfact the healthcare organization who

invited you.
[ e

Connect your account
You must accept the Terms of Service.

Step 3: Accept Terms of Service
S R e B 6— To print the Terms of Service, you may click
FollowMyHealth Universal Health Record fhe “PrinT” ||nk

Terms of Use

Welcome to the FollowMyHealth Universal Health Record, All users of this web site, the FollowMyHealth Universal Health Record and all related products and . .
services (collectively, the "Service”) are subject to the following terms and conditions of use (these “Terms of Use"). Please read these Terms of Use carefully YOU Glso hOVe access fo fhe Pr|VGCy POI|Cy
before accessing or using any part of the Service. By accessing or using the Service, you agree that you have read, understand and agree to be . . . . .
bound by these Terms of Use, as amended from time to time, and agree to be bound by Jardogs' Privacy Policy, which is hereby incorporated into on ThIS STep. CI|Ck|ng The I|nk W|“ Open fhe
these Terms of Use. If you do not wish to agree to these Terms of Use, do not access or use any part of the Service /P . H . H

rivacy Policy and you can print it.

o . /

By clicking on | Accept’ below you are agreeing to the Terms of Service gigbve cnd




DENVER
Endocrinology, Diabetes
& Thyroid center, pc

Connect your account You must accept the Release of
Information. The Release of Information
sfep 4: Release of |nformaﬁon permifS FMH TO ObTOin yoUr mediCCﬂ

information from the organization and
store it on your behalf.

Please review this Release of Information and click "l Accept” or "l Decline” below. [Pririt]
FollowmyHealth
Release of Information Authorization

By signing where indicated below. | hereby authorize: If yOU dec“ﬂe, YOUI’ medICO| InfOFmOTIOI
will not be obtained from the
organization.

COonira

Fallowh
All data and health information about me maintained by Central IL Health Systems related to the following types of records or information: TO p”nf The Terms Of Seerce, C“Ck The
b 4 "o
Print” link.
Accep! Decli

Connect your account

Step 5: Upload Health Record
The last step is the uploading your health

record.

Once the upload is complete, you will be
Pt taken in to the Home screen of Patient
Access.
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QUESTIONS???7?

QUESTIONS?22%2 : See the Walk Through Video/User Manual.

Send a Message Sche: ran A ment Hello My Account ¥

DENVER
Connections Under "My Account'

Endocrinology, Diabetes
& Thyroid centes, e Home Inbox (1) | My Heal e an--
Preference:

Support

Preferences Under "Preferences"

Video Walkthrough

See the Walk Through
Video/ User Manual

W Account Preferences

Manage Account

Manage which UHRs you have access to, as well as, who has access to your UHR.

@~ Invite a Proxy

FAQs:

How do | LOG ON to Follow My Health after I've signed up?
Go to our website: www.denverendocenter.com Select the Follow My Health Login

I have uploaded my information to the site but haven't heard back from the office?
We CURRENTLY cannot view any information or Documents that patients upload to the site.

I am already a Member of Follow My Health through a different clinic but cannot see any providers from

Denver Endocrinology Office?
Go to "My Account" then select "Connections" then "Add Connections".

Search zip code "80113" Organization Type "Clinic"

How do | view my LAB ORDERS?
Go the "MY HEALTH TAB" Then the "DOCUMENTS" tab. You should be able to open the PDF file and Print

this.

| don't remember what my password is?
We CANNOT reset your password. We can only tell you if you signed up with
Gmail/Facebook/FMH ect. account. Please WRITE/NOTE your username and passwords down!!

For Further questions please contact FMHsupport@denverendocenter.com



